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@ Mercedes-Benz

FAQS: THEFT-RELEVANT PARTS POLICY

IDENTIFICATION

What are the required forms of identification?
Valid forms of ID would be those government issued documents, such as driver's licenses or passports.

Identification Requirements

| The original vehicle
[ registration, title, or
any ownership
document, which
would be accepted
by a Provincial
Ministry of
Transportation to
issue atitle.

The original vehicle
owner's
government issued
driver's/operataor
license with photo,
or passport.

Vehicle Owner

The original vehicle

registration, title, or any
ownership document,
which would be
accepted by a
Provincial Ministry of
Transportation to issue
a title.

The original Authorized
Representative's
government issued
driver's/operator
license with photo or
passport.

Letter from the vehicle
owner authorizing the
representative to act
on behalf of the
vehicle owner.

Original or photocopy
of the vehicle owner's
government issued
driver's /operator
license with photo, or
passport.

Authorized Representative

A Repair Order
(authorized by the
Dealer's General
Manager or Sales
Manager) with the
TRP clearly noted.

A TRP Form signed
by the technician
handing it over from
Parts.

(Personnel
identification of
dealer employee
does not need to
be presented.)

Dealership Employee

|
|
I

TRP order request on
MBC VSP Parts
Request Form.

VSP Registry Positive D
Authorization Form
(acts as an
authorization letter)

Original or
photocopy of the ISP
governmentissued
driver's/operator
license with photo, or
passport.

Copy of the vehicle
registration, title or any
ownership document,
which would be
accepted by Provncial
Ministry of Transportation
toissue a title.

Avalid repair order
with the TRP repair
clearly noted.

ISP/VSP

Do we still have to make photocopies of the customer identification documents (ID) (i.e., driver's license)?
No, customer identification documents are presented for verification purposes only. Do not retain or photocopy these
documents. The documents are to be returned to the customer after confirmation of identity and completion of TRP Form
information.

Who is considered an authorized representative?
An authorized representative is someone who is acting on behalf of the owner of the vehicle. An authorized representative
may be:

A private citizen or family member acting on behalf of the owner
Independent workshop acting on behalf of their customer

An employee acting on behalf of their employer

A government official acting on behalf of their agency or department
An association member acting on behalf of their association.
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@ Mercedes-Benz
FAQS: THEFT-RELEVANT PARTS POLICY

IDENTIFICATION (continued)

Can an ISP/VSP act as an Authorized Representative to purchase an electronic key?

Yes. With the proper documentation as listed on page 5 of the TRP policy, an ISP can be an authorized representative.
The vehicle should be brought to the dealer for the repair. If that is not possible, authorized service personnel can be
dispatched from the dealership to conduct the repair procedure locally on the vehicle. The following documentation is
required:

¢ Valid Repair Order

e Completed TRP form

e Authorization document

e Personnelldentification (ID)

* Vehicle ldentification documents

What form of identification do we need for a warranty repair with a car in our shop?

The documentation process does not change for warranty repair. However, if the vehicle is in the shop for warranty repair
and itis determined that the vehicle needs a key, the dealer can add a line to the Repair Order to order or program a key
accordingly. The documentation needed for this transaction would be a Repair Order, TRP Form and vehicle registration.

Are the documents required to be notarized?
No, only the presentation and verification of all required documentation is necessary.

KEYS

Can | sell electronic keys over the counter to a customer? Authorized representative? ISP? VSP?

No, electronic keys cannot be sold over the counter. However the ISP / VSP can act as an authorized representative of
the customer. In this case, the vehicle would need to be brought into the Mercedes-Benz dealership to complete the
key repair. If this is not possible, the dealer can dispatch authorized Service personnel to complete the repair
locally.

Can we sell an electronic key on a Parts invoice?

Yes, but the electronic key cannot be sold over the counter. If pre-payment is required, a parts invoice can be issued for
the order. When the key arrives, the dealer must then create a Repair Order and include the pre-paid invoice number as
well as follow all associated TRP procedures. The vehicle must be present at the Mercedes-Benz dealership to test the
remote and mechanical key before releasing to the customer.

Can | sell electronic key blanks to customers or an ISP?
No, selling non-programmed vehicle keys or mechanical key blanks are prohibited.

Can | mail electronic keys to my customer or ISP?
No. Electronic keys cannot be drop-shipped to a third-party location.

Are Repair Orders required for mechanical keys?
No. A completed TRP Form with the appropriate supporting documents must be submitted.
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@ Mercedes-Benz
FAQS: THEFT-RELEVANT PARTS POLICY

KEYS (continued)

Can mechanical keys be sold over the counter?
Yes. A completed TRP Form with the appropriate supporting documents must be submitted.

Which key are considered DAS electronic keys?
All smart keys and many mechanical keys (with chip) are DAS and require a Repair Order for servicing.

What is the lost/stolen key and lock set replacement policy?

If a key is lost/stolen, the dealer should advise the customer of the replacement process, including disabling of the assigned
key track(s), teachin of replacement key(s) for missing key(s), and the installation of a new locking set; see page 7 of the TRP
Policy.

If | only need to order a blade for a DAS4 key, can we do that over the counter since there is no
programming?

Yes, mechanical keys can be sold over the counter. A completed TRP Form with the appropriate supporting documents
must be submitted.

I've seen advertisements for Mercedes-Benz electronic keys on the internet stating that they can be
programmed at the dealer. Is this true?

No. Mercedes-Benz does not sell un-programmed electronic keys on the internet. Please note that electronic keys
cannot be re-programmed to another vehicle.

A vehicle is towed into our shop and diagnosed with an electronic key problem. Do we need a TRP
form?

Yes, a completed TRP Form, vehicle documentation and completed Repair Order are all necessary to document the key
repair.

Are we supposed to destroy keys in inventory when they aren't picked up?
All programmed keys are a theft-related part. Keys are to always be stored in a secure location and scrapped (after being
physically destroyed) if the customer does not want the key.

After creating a Repair Order to order a key, would the vehicle need to stay in our shop until the key
comes in?

No, the vehicle would not need to stay in the shop. The dealer should order the key and after the key is received, the
dealer should then contact the customer, open a Repair Order and complete the repair.

Does an EIS switch/blue key need to have a TRP Form attached to/with a Repair Order?
No, a completed Repair Order along with the relevant TRP part information is all that is need for this transaction.
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@ Mercedes-Benz

FAQS: THEFT-RELEVANT PARTS POLICY

REMOTE ACCESS

What if a customer lost all the vehicle’s electronic keys and is not near any dealerships?

The customer should be advised that vehicle keys must be synchronized with the vehicle by authorized Mercedes-Benz
dealer personnel at a Mercedes-Benz dealership. The vehicle can be towed to the dealer. If this is not possible, the dealer
can dispatch authorized Service personnel to conduct the repair locally on the vehicle. The dealer should follow the
documentation process outlined on page 7 of the TRP policy.

Customer exported vehicle out of the country and needs an electronic key. What can | do?
Customers should be referred to the Daimler related service organization in the country where the vehicle is located. TRP
orders for any vehicle not physically located within Canada cannot be accepted.

Who pays for Roadside dispatch?
No changes were made to the Roadside program as a result of the TRP program. Existing policy guidelines remain in
effect.

FLEET

A vehicle wholesaler or used car dealer has a vehicle and needs keys. What can we do?

This repair would need to take place at a Mercedes-Benz dealership. If this is not possible, the dealer can dispatch
authorized Service personnel to conduct the repair locally. The person purchasing the key would be acting as an
authorized representative of the company. The dealer should follow the documentation process outlined on page 7 of
the TRP policy.

What do we do if the vehicle is in the name of a business and they need a key?

A key can be sold to the authorized representative of the business. The documentation process on page 4 of the TRP
policy must be followed. The key repair must be documented on a Repair Order and synchronized to the vehicle at a
Mercedes-Benz dealership. If the vehicle cannot be moved, the dealer can dispatch authorized Service personnel to
complete the repair locally.

e Valid Repair Order

s Completed TRP Form

e Authorization document

* Personnel ldentification (ID)

¢ Vehicle Identification documents

TRP PARTS

A vehicle is towed into our shop and needs to have the electronic steering lock, electronic selector
lever module, transmission control unit, direct shift module, or engine control unit replaced. Do we
need a TRP Form?

No, a TRP Form is not needed as long as the repair is done in your shop and the installed parts are documented on the
Repair Order.
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@ Mercedes-Benz

FAQS: THEFT-RELEVANT PARTS POLICY

TRP PARTS (continued)

Can any DAS components listed in the TRP Policy be sold over the counter to a customer?
No, DAS components must be repaired in your dealership and listed on a Repair Order.

VEHICLE SAFETY PROFESSIONALS (VSPs)/INDEPENDENT SERVICE PROVIDERS (ISPs)

This process allows those ISP's with the vehicle security credentials to purchase TRP parts. Below is a brief outline
regarding information on VSP Registry.

What is the VSP Registry?

The Vehicle Security Professional (VSP) Registry is a service conceived and designed cooperatively by automakers, the
independent repair, insurance, and law enforcement communities; it allows the aftermarket to access security sensitive
information related to automobiles, i.e. key codes, PIN numbers, immobilizer reset information, and similar types of
information. The VSP Registry program allows access to security-related information while protecting the safety and
security of consumers and the integrity of automobile security systems.

Where can | direct an ISP to find out more information on becoming a VSP?
V'SP certification is not performed by Mercedes-Benz Canada. Information can be found on the website:
www.vehiclesecurityprofessional.ca.

Once a VSP places submits a request for a TRP part, how long should it take to receive the order?
Submissions via email are not actual orders; it is the starting point of the qualifying process for the procurement of TRP
parts. After the dealer receives the request, the terms and conditions for the order must be agreed upon by both the
dealer and ISP before it is entered in the Mercedes-Benz Parts Ordering System. The ISP must also provide the dealer
with all required documentation before taking possession of the TRP part. Dealer personnel must verify that the person
picking up the part is either the approved ISP/VSP or his authorized representative.

How are ISPs notified once orders are submitted?
Both the dealer and the ISP will receive an email notification after the request has been successfully submitted. Once
received/acknowledged, the verification and order fulfillment process begins. The dealer and the ISP should work out
terms and conditions prior to the dealer placing the order.

B . TRP Clrldu Form and I0s Y, Part Ordered/ Delivery of TRP/
/ TRP Order Form Received s Verified by Dealer . )1 1D Verified by Dealer

< — Parsonmel Order Fulfillment Bercahnal
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@ Mercedes-Benz
FAQS: THEFT-RELEVANT PARTS POLICY

VEHICLE SAFETY PROFESSIONALS (VSPs)/INDEPENDENT SERVICE PROVIDERS (ISPs)
(continued)

Can | sell transmission valve bodies / electrohydraulic control units for the 722.9 / 725.0 to an ISP over the
counter?

Under the revised TRP policy, it is possible to sell these parts over the counter if the ISP is a Vehicle Security

Professional (VSP). The process for this type of transaction is documented on page 9 of the TRP policy.

Can an ISP order and install a TRP without being a VSP?
No. An ISP without the approved vehicle security credential (VSP) is limited and cannot purchase any of the TRPs listed
below. This list is also on page 9 of the TRP policy.

What parts can a VSP purchase over the counter?
The below listed part number and descriptions are provided for identification purposes only. These parts are permissible
as long as the ISP is a member of the VSP Registry.

Electronic steering lock (ELV, ESL, ESCL); e.g., A208 462 04 30 / A 037 545 16 32

Electronic ignition switch (EZS/EIS) and workshop key for personalization; e.g., A 211 545 31 08

Electronic ignition switch with integrated central gateway (EZS/ZGW, EIS/CGW): e.g., A 164 545 16 00
Electronic selector lever module (EWM/ESM); e.g., A 220 267 33 24

Transmission valve body / electrohydraulic control unit (VGS, TCM); e.g., A 220 270 31 06 / A000 270 17 00
Direct shift module (DSM, ISM); e.g., A 000 270 33 52

Engine control unit (MSG, MCM); e.g., A 278 900 13 00

What parts are not available for purchase over the counter by an ISP/VSP?
Electronic keys cannot be sold over the counter to an ISP/VSP.

How can | verify if an ISP is a registered VSP?
You can check if an ISP is a registered VSP on the website: http://findavsp.ca

RECORD RETENTION

Who should keep the TRP forms? Is the Parts department required to store the documents or are they
filed with the Repair Order?

The dealer can establish their own filing process, and documents may be stored electronically. The only requirement is the
dealer must be able to retrieve and produce the information upon request.

How many years do we need to retain the documents?
Six (6) years.
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